TUV
CERTIFICATE

Customer Satisfaction Management System as per
ISO 10002:2018

In accordance with TUV AUSTRIA TURK procedures, it is hereby certified that
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Applies a management system in line with the above standard for the
following scope

INTERNATIONAL AND DOMESTIC AIR, LAND, SEA, INTERMODAL AND
MULTI-FORWARDING SERVICES, BIOPHARMA LOGISTICS,
WAREHOUSING MANAGEMENT FOR AND FOREIGN TRADE,
CUSTOMS BROKERAGE, ADMINISTRATION AND ADMINISTRATIVE
ORGANIZATION ACTIVITIES IN LOGISTICS SERVICES AND ALL KIND
OF OPERATIONS RELATED TO ALL ABOVE ACTIVITIES

Certificate No. TR-CS-505 _ Valid until: 19.04.2027
Initial Certification Date: 19.04.2022 Issue No: 05
Issue Date: 28.04.2026
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Certification Body
at TUV AUSTRIA TURK

This certification was conducted in accordance with TUV AUSTRIA TURK auditing and certification
Procedures. Certification validity period is 3 years.
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ISO 10002:2018 Miisteri Memnuniyeti Yénetim Sistemi
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Yukarida belirtilen kurulug TUV AUSTRIA TURK prosedurlerine gére standart sartlarini karsiladigini
kanitlamistir.

ULUSLARARASI HAVA, KARA, DENizZ, INTERMODAL VE BiOFARMA
TASIMACILIGI iCIN FORWARDING HiZMETLERi VE DEPOLAMA
YONETIMI, LOJiSTiK HiZMETLERINDE DIS TiCARET, GUMRUKLEME,
YONETIM VE iDARi ORGANIZASYON FAALIYETLERI iLE BU
FAALIYETLERLE iLiSKILi HIZMETLER

Bu sertifika, TUV AUSTRIA TURK' {in belgelendirme ve denetim sartlarina uyguniuk sagladig surece
gegerlidir. Belgelendirme gegerlilik streci 3 yildir.

Sertifika No: TR-CS-505 . 19.04.2027 tarihine kadar gecerlidir.
Ik Belgelendirme Tarihi: 19.04.2022 Baski No: 05
Dizenlenme Tarihi: 28.04.2026
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Belgelendirme Kurulusu
TUV AUSTRIA TURK Adina
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